
  

 

 

  

 
KSG Operates an Official Ticketing Agent and Sports Tour Provider, authorised by specific Commonwealth Games  
Associations, and in turn has been authorized as a General Sales Agent By the Delhi 2010 Organising Committee. 
 
  
 
 

 
Official Delhi 2010 Commonwealth Games Tour 

Expression of Interest 
 
 

PERSONAL INFORMATION (as shown on your passport) 

Title     Given Name        Initial        Surname      

Address              

              

         Country      

Phone number       Mobile Number      

Email Address       Total Number of passengers    

 

PASSENGER NAMES (as shown on each passport. Please list additional names on an attached document) 

Title     Given Name        Initial        Surname     

Title     Given Name        Initial        Surname     

Title     Given Name        Initial        Surname     

Title     Given Name        Initial        Surname     

Title     Given Name        Initial        Surname     

Title     Given Name        Initial        Surname     

 

Do any passengers have any disability or medical condition that may require additional assistance from Kingdom Sports Group? 

If so, please advise          ______________ 

 

If you are a family member or friend of a competitor please advise the competitor’s name and sporting discipline 

Athletes Name       Sport      

 
APPLICATION (Please tick)  

I would like to apply for  Event Tickets  

    Accommodation  

    Flights 

    Travel Insurance 

    Additional Tours 

 
 
 

 

 

Please return all documents to - 
 
Kingdom Sports Group 
6 Catherine Street Leichhardt 
NSW 2040 AUSTRALIA 

 
All enquiries 

  Ph +61 2 9572 6952 
  Fx   
  E  info@kingdomsg.com 
  W www.kingdomsg.com 
 



   
ACCOMMODATION REQUEST 

Please tick here if you do not need assistance with an accommodation program 

 

Please tick here if you would like to be part of the Kingdom Sports Group accommodation program.  

All accommodation includes transfers to and from Delhi International Airport. 

 

The Hotel Program in Delhi is divided into three ratings, Gold, Silver and Bronze hotels. Due to the limited amount of rooms 

available in Delhi where demand is expected to outstrip supply, hotels can only be guaranteed upon deposit payment and 

confirmation from Kingdom Sports Group. Clients who book more than 5 nights receive the full support of the KSG Staff, and 

inclusions in the KSG Delhi 2010 program including welcome desk, free transfers to and from the airport, and other special 

inclusions. All details about the Delhi 2010 Hotel Program can be found www.kingdomsg.com. 

 

 

 

GOLD - 5 Star Crowne Plaza 

 
Check in Date   Check Out Date   Total Stay (nights)   
 
NO MINIMUM Booking Period. Flexible booking options available to all guests.  

Single (sleeps 1)  Double (sleeps 2)  Twin (sleeps 2)  Triple (sleeps 3)  

 (*) Limited triple rooms available 

DELUXE ROOM Pricing Calculation (all prices are in US Dollars) 

Single $330 per night x  Nights x  Rooms =   TOTAL 

Double $330 per night x  Nights x  Rooms =   TOTAL 

Twin $330 per night x  Nights x  Rooms =   TOTAL 

Triple $425 per night x  Nights x  Rooms =   TOTAL 

 

CLUB ROOM Pricing Calculation (all prices are in US Dollars) 

Single $395 per night x  Nights x  Rooms =   TOTAL 

Double $395 per night x  Nights x  Rooms =   TOTAL 

Twin $395 per night x  Nights x  Rooms =   TOTAL 

Triple $495 per night x  Nights x  Rooms =   TOTAL 

      GRAND TOTAL 

Special Request             

              

               



   
 

 

SILVER - 4 Star The Parkland 

 
Check in Date   Check Out Date   Total Stay (nights)   
 
NO MINIMUM Booking Period. Flexible booking options available to all guests.  

Single (sleeps 1)  Double (sleeps 2)  Twin (sleeps 2)  Triple (sleeps 3)  

 (*) Limited triple rooms available 

ROOM Pricing Calculation (all prices are in US Dollars) 

Single $295 per night x  Nights x  Rooms =   TOTAL 

Double $295 per night x  Nights x  Rooms =   TOTAL 

Twin $295 per night x  Nights x  Rooms =   TOTAL 

Triple $365 per night x  Nights x  Rooms =   TOTAL 

      GRAND TOTAL 

Special Request              

               

 

 

BRONZE – 3 Star Hotel Grand Central 

 
Check in Date   Check Out Date   Total Stay (nights)   
 
NO MINIMUM Booking Period. Flexible booking options available to all guests.  

Single (sleeps 1)  Double (sleeps 2)  Twin (sleeps 2)  Triple (sleeps 3)  

 (*) Limited triple rooms available 

ROOM Pricing Calculation (all prices are in US Dollars) 

Single $135 per night x  Nights x  Rooms =   TOTAL 

Double $135 per night x  Nights x  Rooms =   TOTAL 

Twin $135 per night x  Nights x  Rooms =   TOTAL 

Triple $180 per night x  Nights x  Rooms =   TOTAL 

      GRAND TOTAL 

Special Request              

               



  

 

 
FLIGHTS 

 
Please tick here if you do not need assistance with flights  
 
 
Please tick here if you require flights reservations, and complete the following information.  

 

Flights TO Delhi 

 
Departure Date      Departure Airport    ___  

Arrival Airport      Arrival Date    __________ 

No of Seats     

Please advise your preferred airline   Qantas   Singapore Airlines Cathay Pacific  

Thai Airways  Air India   Other   

Please advise your preferred flight class  Discount Economy Flexible Fare  Full Economy 

      Premium Class  Business Class  First Class 

Flights FROM Delhi  

 

Departure Date      Departure Airport    ___  

Arrival Airport      Arrival Date     ___ 

No of Seats     

Please advise your preferred airline   Qantas   Singapore Airlines Cathay Pacific   

Thai Airways  Air India   Other   

Please advise your preferred flight class  Discount Economy Flexible Fare  Full Economy 

      Premium Class  Business Class  First Class 

Other Suggested Itineraries / Destinations         ___ 

_________________________________________________________________________________________________ 

 Please note that flights may not be available on the date requested 

 All flights and tours are subject to availability, and are not confirmed until full payment has been made.  

 All flights are offer by Kingdom Sports Tours Pty Ltd, a subsidiary of Kingdom Sports Group Pty Ltd. Travel License Number NSW T2A06896 

 

TRAVEL INSURANCE  

We highly recommend that all passengers take travel insurance.  

Please tick here if you would like us to provide you with travel insurance options. 

 
 
 



  

 

TICKETING 
 
To order Ceremony and Sports Tickets for the Delhi 2010 Commonwealth Games, please complete the excel spreadsheet 
available at http://www.kingdomsg.com/new-dehli.html. All prices are quoted in USD and subject to change due to currency 
fluctuations.        
    

 
Kingdom Sports Group Operates as an Official Ticketing 
Agent and Sports Tour Provider for the following 
Commonwealth Games Associations, and in turn has 
been endorsed as a General Sales Agent by the Delhi 
2010 Commonwealth Games Organising Committee. 
 
Supporters, Sponsors, Family Members and Friends as 
well as the general public of the appointed territories 
including the European Economic Area (EEA) can order 
tickets from Kingdom Sports Group 
 
EEA countries are: Austria, Belgium, Bulgaria, Cyprus, 
Czech Republic, Denmark, Estonia, Finland, France, 
Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, 
Liechtenstein, Lithuania, Luxembourg, Malta, The 
Netherlands, Norway, Poland, Portugal, Romania, 
Slovakia, Slovenia, Spain, Sweden and the United 
Kingdom.  
 
Clients from these listed and published territories can 
order their tickets through Kingdom Sports Group. 

 

 
ADDITIONAL TOURING OPTIONS 
 
Day tours and Extended tours are available during the Delhi Commonwealth Games. 

Please tick the boxes if you require more information about the following: 

Half Day tour of Old Delhi 

Half Day tour of New Delhi 

Travel to Agra to visit the Taj Mahal  

Extended tour to the Golden Triangle 

Extended tour to Goa and the west coast beaches 

 

Special Requests / Requirements            

____________________             

              

 ____________________________________________________________   ______________ 

 

 
 



  

 

 

 

 

Official Delhi 2010 Commonwealth Games Tour 
Payment form 

 

PAYMENT DETAILS 
Event Tickets   As calculated        

Accommodation    As calculated        

Flights    As calculated        

Travel Insurance   As calculated        

Additional Tours   As calculated        

 

TOTAL            

 

METHOD OF PAYMENT 
  

VISA / MasterCard         Exp         /     

Name on Card        Card Security Number    

Cheque / Money Order: Please make payable to Kingdom Sports Tours Pty Ltd 

All payment via VISA or MasterCard attract a 2% service charge 

Direct Deposit: Please transfer to the following account Kingdom Sports Tours Pty Ltd   

Bank – Westpac Banking Corp  Swift Code for International Payments WPACAU2S  

BSB 032 164 ACC 200 556 

Please fax a reference to +61 (0) 2 95726952 or email your payment to info@kingdomsg.com    

SIGNATURE  

I / We confirm to have read, understood and agree to the terms and conditions listed on behalf of all party members. 

Signature        Date     

 

Please return all documents to - 
 

Kingdom Sports Group 
 6 Catherine Street Leichhardt NSW 2040 
 Australia 
 

All enquiries 
 Ph +61 2 9572 6952 
 Fx   
 E  info@kingdomsg.com 
 W www.kingdomsg.com 
 



  
TERMS AND CONDITIONS – Delhi 2010 Commonwealth Games Ticketing Program 
 
Ticketing Reservations, Deposits & Final Payments: 
All prices are in US Dollars and are subject to change without prior notice. They are a guide only and may vary due to changes in currency fluctuations. Every best 
effort has been taken to provide an accurate pricing structure based on a normal currency fluctuation and market conditions.  
 
STAGE 1   15th November 2009 until 10th January 2010 
Payment 1  50% deposit per ticketing request at the time of a customer’s request submission 
Payment 2  50% of balance of confirmed tickets by 15th March 2010 
Confirmation Around 15th February 2010 
Refunds  Where tickets were ordered and not able to be confirmed after 1st May 2010 
 
STAGE 2   15th February 2010 until 15th March 2010 
Payment 1  100% payment in full at the time of a customer’s request submission 
Confirmation Around 15th April 2010 
Refunds  Where tickets were ordered and not able to be confirmed after 1st May 2010 
 
STAGE 3   From 1st May 2010 
Payment 1  100% payment in full at the time of a customer’s request submission 
Confirmation Immediate based upon stock availability 
 
Customers do not pay the balance for tickets that cannot be confirmed. If a customer has paid a 50% deposit for a ticket that we are unable to have allocated by the 
Delhi 2010 Organizing Committee (D2010) we will try our best to secure additional tickets, but tickets are not guaranteed until the ticket request programme is 
confirmed in writing. We will issue a credit on any balance of tickets that remain unpaid for any unsuccessful ticketing application. Only in the situation of where 
all tickets have been unsuccessful will we issue a refund to a customer.   
 
Cancellation and Refunds for Event Tickets:  No refunds or cancellations can be given on any Games Event tickets that are ordered and confirmed in respect 
to the Commonwealth Games as per the Delhi 2010 Organising Committee rules and regulations. Under no circumstance will it be permitted for the resale of 
any Commonwealth Games tickets to any other party for the purpose of profiteering. 
 
Payment by Credit or Charge Card: The prices advertised are for payments by cash, cheque or direct deposit. An additional 2% credit card service fee will be 
applied to the dollar amount paid by credit or charge card. Payments via Credit card will be charged in Australian Dollars where the invoice will be converted from 
US Dollars at the time of the credit card transaction. Kingdom Sports Group reserves the right to issue an exchange rate calculation based upon currency 
fluctuations. 
 
Cancellation by Kingdom Sports Group:  Kingdom Sports Group reserves the right to cancel any programme for any unforeseen event, in which case all monies 
received by Kingdom Sports Group from programme participants shall be refunded. Kingdom Sports Groups’ liability is limited to refunds of monies received. 
 
Insurance:  Kingdom Sports Group is not responsible or liable for loss, damage, theft of luggage and/or personal belongings, or for personal injury, accidents 
and/or illness.  For protection, it is important that customers have insurance to cover these possibilities. 
 
Disabled Participants: Any disability requiring special attention and tickets must be notified to Kingdom Sports Group at the time of booking to enable 
reasonable efforts to accommodate the needs of disabled participants. 
 
Commonwealth Games Programmes DO NOT include: 
Meals other than those listed, items of a personal nature including laundry, alcoholic beverages, soft drinks and mineral water, telephone calls, accident and 
baggage insurance and any item not specifically listed as included. 
 
 
TERMS AND CONDITIONS – Delhi 2010 Commonwealth Games Accommodation Program 
 
 
Accommodation Reservations, Deposits & Final Payments: 
All prices are in US Dollars and are subject to change without prior notice. Price does not include visa, items of personal nature, gratuities to 
drivers/guides/restaurants. All care has been taken to ensure that prices are correct at time of advertising, however if due to circumstances beyond our control there 
should be exchange rate increases, we reserve the right to pass them on unless the holiday has been paid in full. Every best effort has been taken to provide an 
accurate pricing structure based on a normal currency fluctuation and market conditions.  
 
Payment 1  50% deposit per room request within 14 days of Customer’s request submission 
Payment 2  50% of balance of confirmed room by 30th March 2010 
 
Cancellation and Refunds for Accommodation:  No refunds or cancellations can be given on any Commonwealth Games Accommodation that are ordered and 
confirmed in respect to the Commonwealth Games. Under no circumstance will it be permitted for the resale of any Commonwealth Games 
Accommodation to any other party for the purpose of profiteering. 
 
Payment by Credit or Charge Card: The prices advertised are for payments by cash, cheque or direct deposit. An additional 2% credit card service fee will be 
applied to the dollar amount paid by credit or charge card. Payments via Credit card will be charged in by Kingdom Sports Group. 
 
Payment by Credit or Charge Card: The prices advertised are for payments by cash, cheque or direct deposit. An additional 2% credit card service fee will be 
applied to the dollar amount paid by credit or charge card. Payments via Credit card will be charged in Australian Dollars where the invoice will be converted from 
US Dollars at the time of the credit card transaction. Kingdom Sports Group reserves the right to issue an exchange rate calculation based upon currency 
fluctuations. 
 
Goods and Services Tax (GST): All prices and charges are inclusive of Australian GST where applicable. 
 
BROCHURE VALIDITY: 15th November 2009 – 31st September 2010 
(except where noted).The brochure should be used as a guide only. 
 
Refunds: To the extent permitted by the law, no refund is available for cancellations after holiday package has commenced or in respect of any tours, 
accommodation, meals or any other services not utilized.  
 



  
Visa / Passport with an expiry date no less than 6 months from commencement of travel is necessary. Visas, insurance and vaccinations are the responsibility of 
the client. 
 
Transport:  Transfers to and from the airport are not included in the package unless otherwise noted. Kingdom Sports Group will not be held liable for any 
transport costs incurred during the holiday. 
 
Variations may be necessary due to unforeseen circumstances beyond our control; we reserve the right to vary/omit/substitute any hotels or flights as deemed 
suitable. 
 
Insurance:  Kingdom Sports Group is not responsible or liable for loss, damage, theft of luggage and/or personal belongings, or for personal injury, accidents 
and/or illness.  For protection, it is important that customers have insurance to cover these possibilities. 
 
Disabled Participants: Any disability requiring special attention and tickets must be notified to Kingdom Sports Group at the time of booking to enable 
reasonable efforts to accommodate the needs of disabled participants. 
 
Commonwealth Games Programmes DO NOT include: 
Meals other than those listed, items of a personal nature including laundry, alcoholic beverages, soft drinks and mineral water, telephone calls, accident and 
baggage insurance and any item not specifically listed as included. 
 
 
 
TERMS AND CONDITIONS – Delhi 2010 Commonwealth Games Flights, and Travel Insurance 

 
All prices are in Australian Dollars and are subject to change without prior notice. 
 
Price does not include visa, taxes, items of personal nature, gratuities to drivers/guides/restaurants. All care has been taken to ensure that prices are correct at time 
of advertising, however if due to circumstances beyond our control there should be airfare, fuel, exchange rate increases, we reserve the right to pass them on 
unless holiday has been paid in full. Once full payment is received any amendments will attract a $50 fee in addition to hotel or land operator fees. Amounts paid 
by credit card will incur a service fee. 
 
PAYMENT BY CREDIT OR CHARGE CARD: The prices advertised are for payments by cash. An additional 2% credit card service fee will be applied to the 
dollar amount paid by credit or charge card. 
 
CHANGES IN PRICES AND ITINERARIES: 
Please check all prices and information with your travel consultant before booking. Please note that the price of your holiday may change at any time up to 30 days 
before your departure if any new taxes or charges introduced or if any existing taxes or charges are varied even after you have paid all or part of the quoted price of 
your booking. If we have to change any part of your booking for reasons beyond our control, for example, if an airline changes its schedules, if a hotelier 
overbooks hotel accommodation or if there are any changes in applicable taxes or charges, we will notify you. If any such changes result in your holiday costing 
more or otherwise being materially different from that originally booked, then you may cancel the holiday and we will refund any monies already paid less and 
charges levied by suppliers. 
 
AIRFARES:  A number of airfares can be used in conjunction with your holiday package. All airfares are subject to availability and will be subject to the rules of 
the airfare purchased.  
 
DEPOSITS AND FINAL PAYMENTS:  
 •  International bookings (for travel from Australia). 
 •  A Deposit of $165.00 per person is payable within 7 days of confirmation of your reservation. You will be notified at the time of reservation if any additional 

deposit requirements apply.  
Full payment for your holiday package is required at least 35 days prior to departure, or by sale end of date or payment deadline specified in individual package 
conditions, whichever is the earliest. If for any reason we do not receive your balance by the due date, we reserve the right to treat your booking as cancelled and 
to apply the appropriate cancellation charges. A deposit holds services requested but does not guarantee prices. Your deposit constitutes acceptance of these 
conditions. 
 
CANCELLATIONS: If you cancel or terminate your holiday there will be no refund of your deposit. 
 Prior to final payment: there will be no refund of additional supplier deposit paid. After final payment: There may be cancellation fees charged by airlines, hotels, 
and ground /cruise operators amounting to all or part of the cost paid. 
 
ALTERATIONS: Alterations to your package, which require reissue of documents 
A fee of $75.00 per booking will be charged by Kingdom Sports Group in addition to any charges levied by hotels, ground/cruise operators or airlines. A 
document reissue means an alteration to an existing booking and not a transfer to another package, when cancellation fees may apply.  
 
REFUNDS: To the extent permitted by the law, no refund is available for cancellations after holiday package has commenced or in respect of any tours, 
accommodation, meals or any other services not utilized.  
 
VISA/PASSPORT with an expiry date no less than 6 months from commencement of travel is necessary. Visas, insurance and vaccinations are the responsibility 
of the client. 
 
VARIATIONS may be necessary due to unforeseen circumstances beyond our control; we reserve the right to vary/omit/substitute any hotels or flights as deemed 
suitable. 
 
BAGGAGE is limited to 20 kilos per person and extra charges may apply for any subsequent pieces if space is limited. Excess baggage charges are your 
responsibility.  
 
TRAVEL INSURANCE is recommended at time of booking. We recommend travel insurance against loss of deposits through cancellation charges, baggage loss, 
medical expenses and theft. 
 
ALL TRAVEL DOCUMENTS ARE NON-TRANSFERABLE 
TRAVEL INSURANCE IS STRONGLY RECOMMENDED BY THE DEPARTMENT OF FOREIGN AFFAIRS AND TRADE FOR ALL OVERSEAS 
TRAVEL 



  
 

 Airfare Taxes are subject to change and currency fluctuations and may only be confirmed at time of ticketing. 
 

 If you do not fly and do not notify the airline at least 24 hours prior to the flight's scheduled departure time, you may forfeit the fare paid.  
 

 Many fare types and discounted airfares do not accrue frequent flyer points.  Please check with your consultant on your fare type and if points can be 
accrued.   

 
 Please advise your consultant of any special requirements you may have: special meals, seating requests or medical requirements.  

 
 You should re-confirm your onward and return flights directly with the airline at least 3 days prior to each journey. Airlines have the right to change 

flight times and dates without notice.  
 
 
 
CHECK-IN PROCEDURE: 
 
•Strict regulations are in place regarding the carrying of liquids, aerosols and gels as hand luggage on all international flights into and out of Australia.  Please 
check with your consultant or airline for further information or refer to the Department of Transportation and Regional Services www.dotars.gov.au 
 
•You should check in a minimum of 2 hours before your flight's scheduled departure except in North America where 3 hours is required. Please note that with 
current security arrangements around the world, some airlines and airports require earlier check-in. If in doubt, call the airline to check. 
 
•Proceed to check-in counter with your travel documents and passport.  
 
•Most international flights & airports are non-smoking. Your consultant has further details 
 
 
 

 

 
 

Kingdom Sports Tours Pty Ltd, ACN 137 073 986  
Travel Agents License Number NSW2TA06896, 

An affiliate of Kingdom Sports Group ACN 128 201 294 
 
 

 
Travel Compensation Fund Participant Licensed Travel Agent TCF9849 

 
 

 
Australian Federation of Travel Agents Full Member No 4412 

 

 
For urgent consular and travel advice while travelling visit www.smartraveller.gov.au  

 
 
 

 
For compliments & complaints, please contact Customer Relations on 02 9572 6952 or email us on info@kingdomsg.com 

 
 

 

 

Please visit the website www.kingdomsg.com for further information. 


